Urgent Public Notice

NOTICE TO ALL INTERNET USERS

Dear Esteemed Customer,

Telecom Namibia would like to inform its Broadband
Internet customers that the out-of-bundle bandwidth usage
on all Postpaid Mobile Internet Packages (3G-EVDO) wiill
be charged as from 1 August 2009. At the same, we also
want to share the good news about our new completely
unlimited and uncapped Broadband Intermnet Plans that you
as a customer can select to suit your monthly budget and
enjoy your time on the Internet.

Reduction in Out-Of-Bundle Postpaid Rate

Good news is that Telecom Namibia has decided to
reduce its out-of-bundle rate for its Postpaid 3G-EVDO
broadband packages as well as usage charges for Prepaid
Packages to 50 cents per Megabyte as from 1 August
2009. It means Postpaid customers will pay 50 cents
for every additional Megabyte downloaded over and
above the data allotted for their packages, while Prepaid
customers will enjoy a per Megabyte rate of only 50
cents. This makes Telecom Namibia's out-of-bundle rate
the lowest in the Namibian market.

Charging for Out-Of-Bundle Usage on Mobile
Broadband Packages

Yes, it is officiall Telecom Namibia will be charging for
out-of-bundle usage on all postpaid Mobile Broadband
Services as from 1 August 2009. The company has not
been doing so in spite of the fact that these 3G-EVDO
services were priced and introduced each with a specific
maximum usage limit.

In order to keep track of your usage and be aware where
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you stand in relation to your usage quota, please call 1100
toll free to be provided with the required information.

No Capping On All Fixed Broadband Services

The good news is that all of Telecom Namibia's Fixed
Broadband subscribers can access all the amazing
information available on the world-wide web, send and
receive email both locally and worldwide, do business
on-line, and more with no limits on usage at a flat rate.
This incredible offer is to be enjoyed by all ADSL and
WIMAX customers.

New Unlimited Mobile Broadband Internet Package

But do you need more Internet time? Telecom Namibia
now offers you unlimited access to its fastest mobile
Internet service — also known as 3G-EVDO service,
anytime where there is network coverage, for a very
attractive price of N$ 999 per month, subject to a 24
months contract.

With our new Unlimited Mobile Broadband Plan,
customers enjoy unlimited access to the Internet, with no
limits on the amount of data volumes at a fixed monthly
fee. This is so far the cheapest and only unlimited fast
mobile Internet service in Namibia. All you need to do
is drop into any Teleshop and sign-up immediately to
benefit from this deal.

For more information, please contact your nearest
Teleshop or the Customer Contact Centre at 1100
toll free.

Senior Manager: Corporate Communications and Public Relations

29 July 2009

www.telecom.na

telecom

namibia

sharing your world




